NEPTUNE PACIFIC. LIN]

FOR LEGENDARY S ERVICE

Date: Monday, 22 January 2018

NOTICE TO CUSTOMERS

Dear Valued Customer,

Further to our schedule announcements, Neptune Pacific Line is pleased to announce new arrangements
for the AUSPAC service from Australia to the Pacific Islands, as well as the AUSPAC service between the
Pacific Islands.

In a chartering and slot sale deal with CNCo, NPL and PFL respectively have chartered Miho class vessels to
sail in the AUSPAC trade servicing the island markets of New Caledonia, Vanuatu, Fiji, Samoa, and Kingdom
Of Tonga, from Australia. The first vessel, chartered by PFL, to be named the Forum Samoa4 will arrive
Melbourne on 18th of February. The Melanesian Pride, chartered by NPL, will commence service from
Melbourne on the 6th of March.

These arrangements will provide sufficient capacity to meet customer requirements with the vessels having
the service speed to ensure schedule reliability.

Please find attached our long term schedule.

Vessel VO¥ MELEOURNME SYDMEY BRISBAME PORTVILA LAUTOKA SUVA
Forum Pacific 173N sailed sailed 23-24 lan 28-29 lan | 31lan-01Feh | 01-03 Feh
Kiribati Chief 1806N| 31lan-01Feh 03-04 Feh 06-07 Feh 13-14 Fehb 16-17 Feh 17-18 Feh

Forum Samoad 001N 18-19 Feb 21-22 Feh 24-25Febh | 03-04 Mar | 06-07 Mar | 08-09 Mar
Melanesian Pride | 001N 07-03 Mar 10-11 Mar 13-14 Mar [ 20-21 Mar 23-24 Mar | 25-26 Mar
Forum Samoad 002N 24-25 Mar 27-28 Mar 30-31 Mar | 06-07 Apr 09-10 Apr 11-12 Apr
Melanesian Pride | 00ZN 10-11 Apr 13-14 Apr 16-17 Apr 23-24 Apr 26-27 Apr 28-29 Apr

NPL appreciates your cooperation in advance and continued support during this period of tonnage
adjustment.

Should you have any questions please don’t hesitate to contact our Customer Service Team on
au.cs@neptunepacific.com

Kind regards,
Neptune Pacific Agency (Australia) www.neptunepacific.com

AUSTRALIA

Neptune Pacific Agency Australia Pty Ltd
ACN 128 149 280

Level 12, 45-47 York Street,

Sydney NSW 2000

PO Box 3813 Sydney NSW 2001 Australia
Phone +61 2 9235 2999

Fax +61 2 9235 2912

NEW ZEALAND

Neptune Pacific Agency Australia Pty Ltd
The Pacific Freight Station

82 Richard Pearse Drive

Auckland 2022

Phone: +649 302 5360/0800 637 886

Fax: +649 302 5361

FIaI

NPT Agency

Level 3, Ra Marama House,
91 Gordon Street, Suva

PO Box 36 Suva Fiji

Phone +670 3304 528

Fax +679 330 0057 / 331 6360

www.neptunepacific.com
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